New website design questionnaire

Please fill in the following twenty questions. This will help with providing an accurate price quote and understanding your website needs.

Once completed, this form should be returned by email to katherine@katherine-carter.co.uk. 
Contact details
Please provide your personal details below. Type your answer at the end of each line.

Full name:
Company / organisation name:
Street address:
Street address 2:
Town:
County:




Postcode:
Home phone no.:



Work phone no.:
Email:
Domain name

Please provide details about your current or required domain name. Type your answer at the end of each line
Current domain name:
Desired domain name (example: www.mybusiness.co.uk):
Hosting

Do you have a hosting provider for your current website?
If yes, please provide the hosting provider's name and website address:

Company / organisation details

Please provide a description of your company / organisation (example: What does your company do? What are your goals? What are your services? What products do you buy, sell, make?):
Services required
What type of web service are you looking for? 

Type "yes" after each service that you are looking for.
New website design

New website design and maintenance

New website template

Update existing website
Maintain my existing website

Search Engine Optimisation

Accessibility features

Website purpose

What is the purpose of your website?

Type "yes" after each purpose that applies.
For personal use

Advertise a service or product

To encourage potential customers to contact you by phone, email or mail

To make available product information and price lists

Establish an online presence

Provide information

Provide a service

Other (please specify)

Website style

What website style are you looking for?

Type "yes" after a style that you are looking for.
Don't know

Corporate business

Conservative

Unique / Creative

Columns

Centred orientation

Site organisation

Total number of web pages you need:
Logos, graphics and photos
*Please guarantee that you own the copyright to, or have permission from the copyright holder to use any photos you supply me with.

Do you have a company / organisation logo?
(If you do have a logo please provide it in digital format)

Do you have photos and graphics to include on your site?

(If you do have photos and graphics please provide them in digital format)

Do you have any special image needs, such as a gallery or a detailed list of product photos?
Navigation
Visitors to your website have to be able to find desired information on your website, and all pages should have the same navigation structure throughout the site. 
Typically, this involves the company / organisation logo or name in the top left, major links along the left or right edges of each page, and a few links to important sections of the site along the bottom.
I typically put a link on the logo or company name in the top left so users can click there to go back to your home, or first page.
Links on the left or right edge are just as easy to do. Links on the left are most common, and where people expect to find them. Links on the right are less common, but can help make your website stand out.

Where would you like your major links?
Type "yes" after the navigation location option you would like.
Left

Right

Top

Do you have some navigation options already in mind? 

(example: About us, FAQs, Contact us)

Please list three other websites whose navigation style visually appeals to you, or has the type of design elements you would like to incorporate into your website:
Colours
Do you have preferred colours for your website?

Fonts
Do you have a font / typeface preference?
Additional features
Please provide further details for any of the following additional options you would like on your website:

Type "yes" and any further instructions after each of the additional features that you would like.

Forms
Privacy policy

RSS feed

Search Engine Optimisation

For search engines list any single keywords that describe your company / organisation

For search engines provide a short concise description of what you want people to know about your company / organisation
Other ideas

Do you have any other ideas for your website design?
Thank you for completing this form. It should now be returned to katherine@katherine-carter.co.uk.

